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The Challenge

How might we increase and improve the
experience ofmobile ticket usage amongst
tourists in the greater Seattle area who are
current and potential customers of King County
Metro and Sound Transit services?
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Our Users
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Families Solo Couples

Travellers

Values: Convenience, Clarity and Efficiency
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What They're Saying

Being someone who @8 | would love to do I'd appreciate an all
Isn’t a local, using thg@ everything on an app inclusive app that
app is confusing sinG@ll instead of buying froig@ offers touristy

don’t know the city ajgl a kiosk to save time. @ locations with the
landmarks are hard t layout of routes.

search.
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Transit GO — Buying

4 Store

6 PRODUCTS AVAILABLE
Train > Link Light Rail > Beacon Hill

> Othello
ey To view available products, To view available products,
v} : . please choose from the please choose from the
E Adult One-Way: Beacon Hill options below. options below.
. - Othello
S
i $2.50 SRR
i MODE OF TRAVEL MODE OF TRAVEL
-
Train Tap to select
Adult Round-Trip: Beacon Hill SELECT ROUTE
- Othello Link Light Rail
$5.00 -1+ ORIGIN
DESTINATION
Youth One-Way: Beacon Hill PR
- Othello Done
$1.50 -1+

ADD TO CART BUY NOW v

) ) Othello
Youth Round-Trip: Beacon Hill —

7\ Py ’i0 N P
o (i) gOp o (i) gOp
N v O/ eV
Use Use

Store Trip Planner  More Info Settings Store Trip Planner  More Info Settings




Go Seattle — Buying

[ R4 all = -

Buy

BUS LIGHT RAIL

MONORAIL WATER TAXI

STREET CAR

Buy

o9:4 wll = -

< Buy

Adult: 19 - 64

10

Youth:6-18

- BN -+

Senior; 65+
- T+

1 adult bus ticket... 3.75
Total $3.75

9:41

all T -

< Link Light Rail

SeaTac/Airport to Westlake/Seattle

oneway  round trip

Adult: 19 - 64
©10
Youth:6-18
- SO+

Senior: 65+

- SO+

* kids under & ride free

Total : $3.25 '

University of
Washington

Capitol Hill
Westlake/Seattle
University Street
Pioneer Square

International District/
Chinatown

Stadium
SODo
Beacon Hill
Mount Baker
Columbia City
Othello
Rainier Beach

Tukwila International
Blvd

SeaTac/Airport

Angle Lake




Transit GO — Trip Planning

al LTE (@)

Trip Planner

Trip Planning

@ From:

ADDRESS LANDMARKS @

e.g., 201 S Jackson St; 4th & Pine

' To:

ADDRESS LANDMARKS @

e.g., 201 S Jackson St; 4th & Pine

When:
06-07-2019 =

(oo B (2 BB

Advanced Options:

Get Trip Plan

mthCou'l!y

(o B (om I

Desktop Version
© King County Metro Transit 2019

<o W M GO o

Use Store Trip Planner More Info Settings

wl LTE (@)

Trip Planner

Trip Planning

@ From:
ADDRESS LANDMARKS @

Select a Landmark Category

, To:

ADDRESS LANDMARKS @

e.g., 201 S Jackson St; 4th & Pine

When:
06-07-2019 =

Departing n [?n[;n pm n
%

Done

COUNTY GOVERNMENT FACILITIES
DEPT OF LICENSING OFFICES
ELEMENTARY SCHOOLS

FAIRGROUNDS
FARE OUTLETS - ALL TYPES

Trip Planner

Trip Planner

Itinerary Details
Your plan for Today, June 7, 2019

@ From: ADELAIDE SCHOOL
, To:  ACACIAPARK CEMETERY

OPTION 1

95 Minutes with 2 transfer
Routes: 901, 578, 522
Leaving at: 12:48p

Walking distance: 0.70 miles

View Details

Note: Times at bus stops and between transfers are based on
normal service conditions. Actual times may vary.

Create New Trip Plan

ml(‘ngCounty

Desktop Version
© King County Metro Transit 2019

I N OR,

Use Store Trip Planner More Info Settings




Go Seattle — Trip Planning

o4 ol F _I- 9:41 ol = (.
=— | NE Campus Parkwa X
‘ s o X Take the 106 to Northgate &
‘ Burke Museum - Roasevelt
t % NE 50th St o
g 3 =
g 8 Pz = UNIVERSITY
o 2 g = DISTRICT
s SATE Z UNIVERSITY m
WP = DISTRICT
m
NE 45th St
NE 45th St o =
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L B2 E.l' E =@
§ :E: ...C. 2 E .-.;
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s S o
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1 ’ 7 1
a
X RECCOMENDED ROUTES
= 21 & 106 & X 43RD AND 12TH AVE [
15 minutes 30 minutes
Via Roosevelt Way.. Via NE 4th St and... ‘] O Northgate Roosevelt
Arriving at 9:41

1 0 6 Northgate Roosevelt m
See non public-transportation routes...

¥ ¥

Map Map




Transit GO — Wallet

No SIM @ 4:20 PM @ 4 88% W)

Cancel TRANSITGOTICKET [\

L4 king County Metro - Adult

METRO

REMAINING USE
1

EXPIRATION
N/A

TICKET STATUS
Available

O

Please select your tickets for
activation.

&

Use Store

Go Seattle — Wallet

Wallet

UW to Seattle Center

Light Rail 1 Adult
Expires 6/28/19 at 5:30 PM

Metro Bus 1 Adult
Transfer
mlﬁlg&nnty
METRO
Light Rail 1 Adult
Round-Trip

Buy

ull 7 -

< UW to Seattle Center

UW to Seattle Center

Nay

Light Rail 1 Adult

Round-Trip

ﬁ * SOUNDTRANSIT

E|
®

*o

@
® @ Yo, e

b oits
Start Navigation

N Ay YIS L

73
S

e

-

Expires 6/28/19 at 5:30 PM

Metro Bus 1 Adult

Transfer

=

B
-

o:41 wll = -
Cd Ticket
Expires 6/28/19 at 5:30 PM
Metro Bus 1 Adult
Transfer
L4 King County
METRO
([ )
@ NE @pus
==
@ Y., @ A

diys

9eific St

L,

1]

Purchased 6/27/2019
Type Adult
Remaining Uses 1

Share Ticket

g




Go Seattle — Explore

2:41 wll ¥ -
Places Lists Neighborhoods

0000Q

Landmarks ~ Parks  Museums  Nightlife Rest

Pike Place Market
45 {20,14€)

One of the few authentic
farmer's markets in the United
States, this hub of delicious
scents, delectable eats and
delightful personalities attracts
nine million visitors a year.

Space Needle

Glide onto The Loupe, the
world's first and only rotating
glass floor, for never-before-seen
views of the structure and the
city.

Seattle Art
Museum
45 {1,480)

SAM has been the center for
world-class visual arts in the

Explore

o9:q wll = .

Space Needle

Glide onto The Loupe, the
world's first and only rotating
glass floor, for never-before-seen
views of the structure and the
city.

See on Map

© 4300 15th Ave NE, Seattle, WA 98105

Es] http://www.burkemuseum.org/

\,  (206)543-7907

Info Reviews Photos

Clara Jones
% The Burke Museum is a great place to visit if you're in

Seattle. The museum is family friendly. There are
dinasaur exhibits that the kids always...

Vanessa Diaz
&
3
The Burke Museum is a great place to visit if you're in

Seattle. The museum is family friendly. There are
dinasaur exhibits that the kids always...

-

&

Explore

(7}
9:41 wll = -

=| Museums Q

®

m

NE 50th St

Wyl

Burke Museum
Museum
44 (320)

University of Washington mugeum
explores Northwest histary fram
dinnsaurs 1o Mative Arnerican life.

‘ Go Here

© 4300 15th Ave NE, Seattle, WA 98105
Ea] httpr/Awww.burkemuseum.org/

&, (206) 543-7907
Reviews

Clara Jones
@ The Burke Museum is a great place to visit if you're in

Seattle. The museum is family friendly. There are
dinosaur exhibits that the kids always...

Vanessa Diaz
3
¢
The Burke Museum is a great place to visit if you're in

Map




Implementation

e Partnerships with travel agencies
e Promoting tourist attractions and local
businesses

e Integration with next gen ORCA card wallet

o Design and Transit GO usability findings can be applied
to next gen ORCA mobile application
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Marketing

Pre-Travel

e On Travel planning websites, hotel booking websites, integration with CityPass

Word of Mouth

e Majority of Transit GO app users learned about it from a friend or family

member
e Improve app store ratings

Signage
e Airport, Light Rail Stations, Visit Seattle kiosks
0 SSSSSGSSGSGSSSSSSSS——————— G G G GG G;.
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Thank you to our sponsors!
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Our Team

Aylee Neff Scott Tan Madisen Arurang Michael Palomo

ayneff@gmail.com savongtan14@gmail.com madireyn@gmail.com michael.palomo@gmail.com
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